
FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1528

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1528 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Heating and Plumbing/Water Heater

remove clutter from water heater closet.

7.4 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1533

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1533 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Kitchen/Sink

unclogged sink.

2.12 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1716

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1716 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Living Room/Security

broken door handle. repair or replace.

1.4 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1721

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1721 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Living Room/Floor Condition

torn carpet exposed nails trip hazard. repair or replace.

1.8 O

Bathroom/Fixed Wash Basin or Lavatory in Unit

chipping and peeling inside of sink. resurface or replace.

3.11 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1723

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1723 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Flush Toilet in Enclosed Room in Unit

flushing mechanism not working like designed repair or replace.

3.10 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1725

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1725 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Flush Toilet in Enclosed Room in Unit

toilet not flushing like designed. repair or replace.

3.10 O

Bathroom/Wall Condition

broken toilet paper holder. repair or replace

3.7 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 1727

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 1727 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/27/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Kitchen/Electrical Hazards

GFCI outlet will not trip and reset as designed. repair or replace.

2.3 O

Living Room/Floor Condition

torn carpet exposed nails near front entrance. repair

1.8 O

Bathroom/Fixed Wash Basin or Lavatory in Unit

chipping inside sink. resurface or replace.

3.11 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 628

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 628 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Other Rooms/Smoke Detectors

Smoke detector has low audible alert, replace

4.10 O

Kitchen/Stove or Range with Oven

Right rear burner inoperable, repair

2.10 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 631

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 631 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Other Rooms/Security

REFUSAL OF ENTRY INTO BEDROOM 2, OCCUPIED. TENANT 

MUST PROVIDE ACCESS TO ROOM FOR INSPECTION

4.4 T

Bathroom/Bathroom Present

NO ACCESS TO BATHROOM 2 IN RIGHT BEDROOM, TENANT 

MUST PROVIDE ACCESS TO BATHROOM

3.1 T

Kitchen/Refrigerator

Door gasket damaged, repair

Light inoperable, repair

2.11 O

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 633

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 633 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Other Rooms/Smoke Detectors

Bedroom smoke detector missing, replace

4.10 T

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 635

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 635 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Heating and Plumbing/Water Supply

Water heater pilot light cover missing, replace

7.5 O

Kitchen/Stove or Range with Oven

Rear burners not self lighting, repair

2.10 O

Other Rooms/Floor Condition

Carpet torn at entry, repair

4.8 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 637

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 637 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Heating and Plumbing/Water Heater

Tenant to move personal items stored in hot water heater closet

7.4 T

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 638

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 638 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

General Health and Safety/Garbage and Debris

Remove excessive recycling from patio

8.4 T

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 711

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 711 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Other Rooms/Window Condition

Tenant to move bed blocking access to window (fire exit)

4.5 T

Kitchen/Sink

Dishwasher inoperable, repair

2.12 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 712

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 712 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 11:00AM and 02:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Kitchen/Sink

Dishwasher inoperable, repair

2.12 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 713

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 713 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Tub or Shower

Clean discoloration in tub

3.12 T

General Health and Safety/Interior Stairs and Common Halls

Common area smoke detector/carbon monoxide detector inoperable, 

repair or replace

8.6 O

Kitchen/Stove or Range with Oven

Range hood light inoperable, repair

2.10 O

Kitchen/Sink

Garbage disposal inoperable, repair

2.12 O

General Health and Safety/Evidence of Infestation

Tenant to clean and remove dead knats in refrigerator/freezer

8.3 T

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 714

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 714 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

General Health and Safety/Interior Stairs and Common Halls

Common area smoke detector/carbon monoxide detector on left side 

inoperable, replace

8.6 O

Bathroom/Wall Condition

Clean discoloration on walls

3.7 O

Heating and Plumbing/Water Heater

Remove excessive clutter in hot water heater closet

7.4 O

Other Rooms/Smoke Detectors

Smoke detector is inoperable or missing.  All units must have at least one 

operable smoke detector on each level.  The smoke detector must be 

placed according to package insturctions.

4.10 O

Kitchen/Stove or Range with Oven

Range hood light inoperable, repair

2.10 O

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 715

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 715 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Tub or Shower

Shower head leaking in left bathroom, repair

3.12 O

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 716

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 716 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

General Health and Safety/Garbage and Debris

Declutter unit, excessive trash in unit

8.4 T

General Health and Safety/Access to Unit

Patio screen off track, repair

8.1 O

Other Rooms/Window Condition

Clean discoloration in window

4.5 T

Bathroom/Tub or Shower

Shower head leaking, repair

3.12 O

Kitchen/Sink

Garbage disposal inoperable, repair

2.12 O

Kitchen/Refrigerator

Refrigerator/Freezer does not maintain temperature.

Refrigerator has evidence of it leaking in front of unit, repair

2.11 O

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 717

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 717 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Heating and Plumbing/Water Heater

Tenant to move personal items stored in hot water heater closet

7.4 T

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 724

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 724 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Tub or Shower

Peeling paint inside of left bathroom tub, repair

3.12 O

Bathroom/Fixed Wash Basin or Lavatory in Unit

The wash basin is clogged.

3.11 O

Heating and Plumbing/Water Heater

NO access to hot water heater, tenant to move items blocking hot water 

heater closet

7.4 T

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 726

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 726 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Bathroom/Electrical Hazards

Bathroom ceiling light inoperable, repair

3.3 O

Kitchen/Stove or Range with Oven

Right rear burner not self lighting, repair

2.10 O

Kitchen/Refrigerator

Light inoperable, repair

2.11 O

Kitchen/Sink

Dishwasher inoperable, repair

2.12 O

Heating and Plumbing/Water Heater

Tenant to move personal items stored in hot water heater closet

7.4 T

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 727

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 727 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

General Health and Safety/Interior Stairs and Common Halls

Common area smoke detector/ carbon monoxide detector removed, 

replace

8.6 T

Heating and Plumbing/Water Heater

Tenant to move personal items stored in hot water heater closet

7.4 T

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Richmond Essex Lp

TRENNILLE A BRASS

2601 Hilltop Drive, Leasing Office

Richmond, CA 94806

2601 HILLTOP DR Apt 731

RICHMOND, CA 94806-5783-

Dear Owner/Agent,

This letter is to inform you that your property at 2601 HILLTOP DR Apt 731 RICHMOND, CA 

94806-5783 failed the Housing Quality Standards (HQS) inspection on 06/10/2025.

A re-inspection has been scheduled for 08/25/2025 between 01:00PM and 04:00PM.  

It is your responsibility to correct the following items as shown below. The Items marked with an “O” are the 

responsibility of the Owner and the items marked with a “T” are the responsibility of the Tenant. Please inform 

your tenant of any tenant responsible fail items.

Property:

PropID:

Client ID: 7274

REASON(S) FOR “FAIL” RATING AND OTHER COMMENTS                                     Area                    Tenant/Owner

Kitchen/Stove or Range with Oven

Unable to test burners as tenant removed knobs, reinstall knobs for 

inspection

2.10 T

Kitchen/Refrigerator

Light inoperable, repair

2.11 O

Bathroom/Flush Toilet in Enclosed Room in Unit

Tenant to clean heavy discoloration in toilet

3.10 T

Other Rooms/Window Condition

Window screen torn, repair

4.5 O

Other Rooms/Floor Condition

Carpet torn at entry, repair

4.8 O

General Health and Safety/Garbage and Debris

Tenant to remove excessive items stored on patio

8.4 T

Heating and Plumbing/Water Heater

Tenant to clear excessive amount of items on patio to allow access to hot 

water heater closet

7.4 T

Kitchen/Sink

Garbage disposal inoperable, repair

2.12 O

Fail1.rpt



FAILED INSPECTION NOTICE6/17/2025

Sincerely,

Please be advised that if the Owner does not complete the repairs that are his/her responsibility, additional fees 

may apply.

Please be advised that if the Tenant does not complete the repairs that are his/her responsibility and the owner 

cannot provide proper proof of notification to the tenant regarding the items, the owner becomes responsible for 

ensuring the repairs are completed.

If you have any questions regarding your inspection or any fail items, please contact us by phone at 

510-690-8260 for further information.

City of Richmond

Residential Rental Inspections Program

Fail1.rpt


